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SNNC/ACD/VAC/2020-2021/14.
Date: 13/09/2021

CIRCULAR

The Medical Surgical Nursing Department is planned to conduct
value added course on “EFFECTIVE COMMUNICATION FOR
NURSES” From 17/09/2021 To 18/09/2021. The II B.Sc., Nursing students

are instructed to attend the course without fail.
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COURSE TITLE: EFFECTIVE COMMUNICATION FOR NURSES

AIM:

The aim of this course is to equip nurses with the communication skills necessary to

provide compassionate care, enhance patient outcomes, and improve teamwork in

healthcare settings.
COURSE OBJECTIVES:
1. Teach nurses how to communicate clearly and effectively with patients,
families, and colleagues.
2. Improve nurses’ ability to listen empathetically and respond appropriately to
patients’ needs and concerns.
3. Equip nurses with skills to educate patients about their conditions and
treatments in an understandable manner.
4. Foster a caring environment that encourages patient trust, satisfaction, and
adherence to care plans.
COURSE OUTCOMES:
Upon completing this course, nurses will be able to:
1. Communicate clearly and confidently with patients, families, and healthcare
professionals.
2. Show empathy and understanding through attentive and responsive
listening.
3. Simplify complex medical information and provide clear instructions to
patients and their families.
4. Establish rapport with patients, fostering trust and a positive therapeutic
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PROGRAM SCHEDULE:

DATE TOPICS SESSION & DURATION

17/09/2021 Introduction to communication in nursing | F.N

(FRIDAY) Verbal or Nonverbal communication (900 A-M. to 1,00 P-M.)
Active Listening AN

(2:00 P.M. to 6:00 P.M.)

Patient Education

18/09/2021 Communication with health care F.N

(SATURDAY) (9,00 A.M. to 1,00 P.M.)

Conflict resolution

Therapeutic communication

Assessment

AN
(2:00 P.M. to 6:00 P.M.)
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EFFECTIVE COMMUNICATION FOR NURSES
PRETEST/ POST TEST QUESTIONNAIRE

1.Which of the following is the most effective way for a nurse to communicate
with
a patient who has difficulty hearing?

* A) Speak loudly and slowly

 B) Use written communication or a hearing aid

» () Speak in a high-pitched voice

» D) Avoid eye contact
2When a nurse is conducting a patient interview, which of the following is an
essential component of active listening?

* A) Interrupting the patient to ask clarifying questions

* B) Focusing solely on the patient’s physical symptoms

* O) Reflecting back what the patient has said to confirm understanding

* D) Looking at your watch frequently to check time
3.What is the primary goal of using therapeutic communication techniques with
patients?

* A) To gather as much information as possible

¢ B) To build a trusting and supportive relationship

* C) To complete documentation quickly

* D) To avoid addressing emotional concerns
4.Which communication strategy should a nurse use when dealing with a patient
who is anxious about a medical procedure?

* A) Minimize explanations to avoid overwhelming the patient

* B) Provide clear and detailed information about the procedure

Use medical jargon to sound professional
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5.In which situation is it most appropriate for a nurse to use nonverbal

communication?

A) When providing detailed written instructions
B) When delivering complex medical information
C) When offering emotional support and reassurance

D) When explaining the side effects of a medication

6.What should a nurse do if they do not understand a patient's cultural practices

and beliefs?

A) Ignore the differences and proceed with standard care
B) Ask the patient respectfully about their cultural practices
C) Assume the patient will adapt to the nurse’s practices

D) Refer the patient to another healthcare provider without discussion

7.When working with a patient who speaks a different language, which of the

following is the best practice for effective communication?

A) Relying solely on family members to translate
B) Using a professional medical interpreter
C) Using gestures and body language exclusively

D) Avoiding complex medical discussions

8.How should a nurse respond to a patient who is expressing anger about their

treatment?

A) Tell the patient to calm down and accept the treatment
B) Listen actively to the patient’s concerns and validate their feelings
C) Dismiss the patient’s concerns as unimportant

D) Avoid discussing the issue and change the subject

9.Which technique is important for effective communication when providing

discharge instructions to a patient?
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> B) Providing a written summary of instructions and confirmiﬁé
understanding

+ () Giving all instructions verbally without documentation

* D) Assuming the patient understands without asking for feedback
10.Why is it important for nurses to be aware of their own nonverbal
communication?

* A) It helps to maintain a formal and distant relationship with patients

* B) It ensures that verbal messages are consistent with nonverbal messages

+ () It allows nurses to avoid making eye contact

D) It prevents patients from expressing their emotions
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EFFECTIVE COMMUNICATION FOR NURSES
PRETEST/ POST TEST QUESTIONNAIRE
1.Which of the following is the most effective way for a nurse to communicate
with
a patient who has difficulty hearing?
» A) Speak loudly and slowly
* B) Use written communication or a hearing aid
v C) Speak in a high-pitched voice
e D) Avoid eye contact
2When a nurse is conducting a patient interview, which of the following is an
essential component of active listening?
 A) Interrupting the patient to ask clarifying questions
 B) Focusing solely on the patient’s physical symptoms
v~ C) Reflecting back what the patient has said to confirm understanding
* D) Looking at your watch frequently to check time
3.What is the primary goal of using therapeutic communication techniques with
patients?
> A) To gather as much information as possible
* B) To build a trusting and supportive relationship
* () Tocomplete documentation quickly
* D) Toavoid addressing emotional concerns
4Which communication strategy should a nurse use when dealing with a patient
who is anxious about a medical procedure?
e A) Minimize explanations to avoid overwhelming the patient
* B) Provide clear and detailed information about the procedure

SREE NAR Principal
l(;)f AYANA NURSING ¢
Chint nareddypelenn OLLEGE

NELLORE-524 002




Stonehousepet (po), Chinthareddypalem, Nellore - 524002,
Ph No: 0861-2318300| Fax: 0861-2318300.
e-mail; sreenarayana.nursing12@gmail.com I prs’ncipal.snnc@naravananursfngcoliege.:urn
Website: https://sreenarayananursingcollege.com
Recagnized by indian Nursing Council vide letter No, 02/Sep/2006 INC dated : 25.09,2006
A.P. Nurses & Midwives Council Letter Na. APNMC/CON/5212/2006, dated: 4/11/2006
Affiliated to Dr. N.T.R. University of Health Sciences, AP

@ SREE NARAYANA NURSING COLLEGE @3\

Vijayawada.

5In which situation is it most appropriate for a nurse to use nonverbal
communication?

* A) When providing detailed written instructions
\»" B) When delivering complex medical information

C) When offering emotional support and reassurance

D) When explaining the side effects of a medication

6.What should a nurse do if they do not understand a patient'

s cultural practices
and beliefs?

A) Ignore the differences and proceed with standard care

B) Ask the patient respectfully about their cultural practices
o~ C©) Assume the patient will adapt to the nurse’s practices

D) Refer the patient to another healthcare provider without discussion

7.When working with a patient who speaks a different language, which of the

following is the best practice for effective communication?

A) Relying solely on family members to translate

* B) Using a professional medical interpreter

C) Using gestures and body language exclusively
& D) Avoiding complex medical discussions

8.How should a nurse respond to a patient who is expressing anger about their
treatment?

\-/A) Tell the patient to calm down and accept the treatment

* B) Listen actively to the patient’s concerns and validate their feelings

C) Dismiss the patient’s concerns as unimportant

D) Avoid discussing the issue and change the subject

9.Which technique is important for effective communication when providing
discharge instructions to a patient?
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* B) Providing a written Summary of instructions and confirming
understanding

\*" C) Giving all Instructions verbally withoyt documentation

* O Itallows nurses to avoid making éye contact
D) It prevents patients from €Xpressing their emotions
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EFFECTIVE COMMUNICATION FOR NURSES
PRETEST/ POST TEST QUESTIONNAIRE
1.Which of the following is the most effective way for a nurse to communicate
with
a patient who has difficulty hearing?
e A) Speak loudly and slowly
o B) Use written communication or a hearing aid
+2~ C) Speak in a high-pitched voice
e D) Avoid eye contact
2When a nurse is conducting a patient interview, which of the following is an
essential component of active listening?
.~ A) Interrupting the patient to ask clarifying questions
e B) Focusing solely on the patient’s physical symptoms
e () Reflecting back what the patient has said to confirm understanding
e D) Looking at your watch frequently to check time
3.What is the primary goal of using therapeutic communication techniques with
patients?
e A) To gather as much information as possible
>~ B) Tobuild a trusting and supportive relationship
e () Tocomplete documentation quickly
e D) To avoid addressing emotional concerns
4Which communication strategy should a nurse use when dealing with a patient
who is anxious about a medical procedure? '
* A) Minimize explanations to avoid overwhelming the patient
» B) Provide clear and detailed information about the procedure

\» Q) Use medical jargon to sound professional
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5In which situation is it most appropriate for a nurse to use nonverbal‘
communication?
* A) When providing detailed written instructions
» B) When delivering complex medical information
» C) When offering emotional support and reassurance
\¢»"~ D) When explaining the side effects of a medication
6.What should a nurse do if they do not understand a patient's cultural practices
and beliefs?
» A) Ignore the differences and proceed with standard care
v B) Ask the patient respectfully about their cultural practices
+ () Assume the patient will adapt to the nurse’s practices
e D) Refer the patient to another healthcare provider without discussion
7.When working with a patient who speaks a different language, which of the
following is the best practice for effective communication?
* A) Relying solely on family members to translate
» B) Using a professional medical interpreter
o C) Using gestures and body language exclusively
» D) Avoiding complex medical discussions
8.How should a nurse respond to a patient who is expressing anger about their
treatment?
 A) Tell the patient to calm down and accept the treatment
o B) Listen actively to the patient’s concerns and validate their feelings
() Dismiss the patient’s concerns as unimportant
D) Avoid discussing the issue and change the subject
9.Which technique is important for effective communication when providing

discharge instructions to a patient?
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SNNC/ACD/VAC/2020-2021/13.
Date: 16/08/2021

CIRCULAR

The Community Health Nursing Department is planned to
conduct value added course on “FUNCTIONAL ERGONOMICS”
From 20/08/2021 To 21/08/2021. The IV B.Sc., Nursing students are

instructed to attend the course without fail.
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COURSE TITLE: FUNCTIONAL ERGONOMICS

AIM:

The aim of this course is to provide students with an understanding of functional

ergonomics and its applications in daily life, workplaces, and therapeutic settings.

COURSE OBJECTIVES:

) 8

Teach the basics of ergonomics and human factors, focusing on how they
enhance productivity, comfort, and safety.

Recognize ergonomic risk factors such as repetitive motions, poor posture,
and improper workstation setup.

Equip students with skills to assess and analyse workspaces and activities for
ergonomic improvements.

Educate students on the importance of ergonomics in preventing workplace

injuries and enhancing overall well-being.

COURSE OUTCOMES:

Upon completion of this course, students will be able to:

§

Understand and articulate the principles of functional ergonomics and their
application.

Perform assessments to identify ergonomic risks in various settings, such as
offices, industrial environments, and at home.

Suggest and implement changes to workstations, tools, and tasks to reduce
ergonomic risks.

Promote the integration of ergonomic principles in everyday activities and

professional enyizerm eqts.
/ B W
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PROGRAM SCHEDULE:

DATE TOPICS SESSION & DURATION

20/08/2021 Introduction to Functional Ergonomics F.N

(FRIDAY) Anatomy and Biomechanics (9;00 A.M. to 1,00 P.M.)
Ergonomic risk factors AN

(2:00 P.M. to 6:00 P.M.)

Promoting Awareness

21/08/2021 Ergonomic solutions F.N

(SATURDAY) (9,00 A.M. to 1;00 P.M.)

Ergonomic assessment

Ergonomics in special Environment

AN
(2:00 P.M. to 6:00 P.M.)

Assessment and reflection

b
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FUNCTIONAL ERGONOMICS
PRETEST/ POST TEST QUESTIONNAIRE

L.Which of the following is the primary goal of ergonomics in nursing?

A) Increasing the number of patients seen per day
B) Reducing physical strain and injury among nurses
C) Enhancing the aesthetic appeal of the nursing units

D) Expanding the range of medical equipment

2.What is the most common musculoskeletal injury among nurses?

A) Carpal tunnel syndrome
B) Lower back pain

C) Shoulder tendinitis

D) Neck strain

3.Which of the following ergonomic principles is most important for lifting

patients safely?

A) Lifting with the back

B) Using a high lift

C) Keeping the back straight and bending the knees
D) Twisting the body while lifting

4Which device can significantly reduce the risk of back injuries when

transferring patients?

A) A standard wheelchair
B) A patient lift or hoist

C) A manual transfer board
D) A rolling desk

5.What ergonomic consideration should be made for a nurse's workstation?

A) The desk should be at eye level
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¢ C) The chair should be too high to avoid slouching
* D) The keyboard should be positioned far from the edge of the desk

SREE NARAYANA NURSING COLLEGE g}&“ﬁ

6.When standing for long periods, which ergonomic practice can help prevent
discomfort?

* A) Remaining stationary without shifting weight

* B) Using a footrest or anti-fatigue mat

* () Leaning on the desk while working

* D) Wearing high heels
7.What role do ergonomic gloves play in nursing?

* A) They enhance dexterity for handling small instruments.

* B) They provide additional support for the wrist and hand.

* C) They reduce exposure to pathogens.

* D) They improve grip on wet surfaces.
8.Which of the following is an effective ergonomic strategy for reducing eye strain
during computer work?

* A) Increasing the brightness of the screen

* B) Positioning the screen at a 90-degree angle to the eyes

+ () Taking regular breaks and using the 20-20-20 rule

* D) Using a magnifying glass
9.In the context of patient handling, what is the primary benefit of using
mechanical aids?

* A) Faster completion of tasks

* B) Reduced need for patient consent

* () Decreased physical effort and injury risk

* D) Increased patient discomfort
10.Which ergonomic principle should be applied when arranging equipment and

supplies in a nursing station?
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s B) Arrange items to minimize reaching and bending
» () Keep everything in a single, large drawer
¢ D) Position heavy items at the top shelves
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FUNCTIONAL ERGONOMICS
PRETEST/ POST TEST QUESTIONNAIRE

1.Which of the following is the primary goal of ergonomics in nursing?
s~ A) Increasing the number of patients seen per day
» B) Reducing physical strain and injury among nurses
+ C) Enhancing the aesthetic appeal of the nursing units
» D) Expanding the range of medical equipment
2.What is the most common muscuioskeletal injury among nurses?
« A) Carpal tunnel syndrome
\» B) Lower back pain
» () Shoulder tendinitis
» D) Neck strain
3.Which of the following ergonomic principles is most important for lifting
patients safely?
e A) Lifting with the back
¢ B) Using a high Iift
¢ () Keeping the back straight and bending the knees
D) Twisting the body while lifting
4 Which device can significantly reduce the risk of back injuries when
transferring patients?
« A) A standard wheelchair
v~ B) A patient lift or hoist
+ () A manual transfer board
+ D) A rolling desk
5.What ergonomic consideration should be made for a nurse's workstation?

* A) The desk should be at eye level

. screen should be placed directly on the floor @/
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 C) The chair should be too high to avoid slouching
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~*" D) The keyboard should be positioned far from the edge of the desk
6.When standing for long periods, which ergonomic practice can help prevent
discomfort?
*  A) Remaining stationary without shifting weight
" B) Using a footrest or anti-fatigue mat
* () Leaning on the desk while working
* D) Wearing high heels
7.What role do ergonomic gloves play in nursing?
* A) They enhance dexterity for handling small instruments.
* B) They prdvide additional support for the wrist and hand.
~~" C) They reduce exposure to pathogens.
+ D) They improve grip on wet surfaces.
8.Which of the following is an effective ergonomic strategy for reducing eye strain
during computer work?
* A) Increasing the brightness of the screen
> B) Positioning the screen at a 90-degree angle to the eyes
+ () Taking regular breaks and using the 20-20-20 rule
* D) Using a magnifying glass
9.In the context of patient handling, what is the primary benefit of using
mechanical aids? o
* A) Faster completion of tasks
* B) Reduced need for patient consent
‘-/C) Decreased physical effort and injury risk
e D) Increased patient discomfort

10.Which ergonomic principle should be applied when arranging equipment and

do—

supplies in a nursing station?
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B) Arrange items to minimize reaching and bending

\-/ C) Keep everything in a single, large drawer
D) Position heavy items at the top shelves
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FUNCTIONAL ERGONOMICS
PRETEST/ POST TEST QUESTIONNAIRE

1.Which of the following is the primary goal of ergonomics in nursing?

* A)Increasing the number of patients seen per day
\»~ B) Reducing physical strain and injury among nurses
* ) Enhancing the aesthetic appeal of the nursing units
* D) Expanding the range of medical equipment
2.What is the most common musculoskeletal injury among nurses?
» A) Carpal tunnel syndrome
* B) Lower back pain
* ) Shoulder tendinitis
* D) Neck strain
3.Which of the following ergonomic principles is most important for lifting
patients safely?
* A) Lifting with the back
* B) Using a high lift
o C) Keeping the back straight and bending the knees
* D) Twisting the body while lifting
4.Which device can significantly reduce the risk of back injuries when
transferring patients?
\* A) A standard wheelchair
* B) A patient lift or hoist
* ) A manual transfer board
* D) Arolling desk
5.What ergonomic consideration should be made for a nurse's workstation?

* A) The desk should be at eye level
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C) The chair should be too high to avoid slouching

D) The keyboard should be positioned far from the ed ge of the desk
6.When standing for long periods,

which ergonomic Practice can help prevent
discomfort?

* A)Remaining stationary without shifting weight
B) Using a footrest or anti-fatigue mat

v C) Leaning on the desk while working
* D) Wearing high heels

7.What role do ergonomic gloves play in nursing?

* A) They enhance dexterity for handling smali instruments,

B) They provide additional support for the wrist and hand.

C) They reduce éxposure to pathogens.
\s*" D) They improve 8rip on wet surfaces,

during computer work?

A) Increasing the brightness of the screen

B) Positioning the screen ata 90-degree angle to the eyes
v~ C) Taking regular breaks and using the 20-20
* D) Usinga magnifying glass

9.In the context of patient handling, what is
mechanical aids?

-20 rule

the primary benefit of using

A) Faster completion of tasks
*~ B) Reduced need for patient consent

C) Decreased physical effort and injury risk
D) Increased patient discomfort
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* B) Arrange items to minimize reaching and bending
\/ C) Keep everything in a single, large drawer
* D) Position heavy items at the top shelves
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Date: 05/07/2021
CIRCULAR

The Medical Surgical Nursing Department is planned to conduct
value added course on “MYOFASCIAL RELEASE THERAPY” From

09/07/2021 To 10/07/2021. The III B.Sc., Nursing students are instructed

to attend the course without fail.

U-Joqawb‘r

Principal

Copy To:

1. IQAC Co-Ordinator
2. Class Co-Ordinator
3. Notice Board
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COURSE TITLE: MYOFASCIAL RELEASE THERAPY

AIM:

The aim of this course is to educate students about Myofascial Release Therapy, a

- manual therapy technique used to treat muscle pain and dysfunction.

COURSE OBJECTIVES:

1.
2

Learn the anatomy of fascia and its role in muscle function and pain.
Gain hands-on skills in different myofascial release techniques to address

musculoskeletal issues.

3. Understand when myofascial release therapy is appropriate and when it
should be avoided.
4. Develop the ability to assess fascial restrictions through touch and
observation.
COURSE OUTCOMES:

Upon completing the course, students will be able to:

1.

Perform key myofascial release techniques safely and effectively.

2. Evaluate patients/clients for fascial tightness and dysfunction.
3
4

Create individualized treatment plans based on assessment findings.

. Recognize the therapeutic effects and potential risks of myofascial release.
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PROGRAM SCHEDULE:
DATE TOPICS SESSION & DURATION
09/07/2021 | Introduction to Myofascial Release F.N
(FRIDAY) Therapy (9;00 A.M. to 1,00 P.M.)

Anatomy and Physiology of Myofascia

Assessment and palpation skills AN
(2:00 P.M. to 6:00 P.M.)

Myofascial Release techniques

10/07/2021 Indications and contra indications F.N

(SATURDAY) (9,00 A.M. to 1,00 P.M.)
Treatment Planning
Case studies AN

(2:00 P.M. to 6:00 P.M.)

Assessment and Reflection

b~
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MYOFASCIAL RELEASE THERAPY
PRETEST/ POST TEST QUESTIONNAIRE

1.What is Myofascial Release Therapy primarily used for in nursing practice?
A) Increasing muscle mass
B) Improving joint flexibility
C) Reducing pain and improving function

D) Enhancing cardiovascular endurance

2.How does Myofascial Release Therapy benefit patients with chronic pain
conditions? |

A) By strengthening the immune system

B) By releasing myofascial restrictions and improving tissue mobility

C) By increasing bone density

D) By enhancing cognitive function

3.Which of the following is a key principle of Myofascial Release Therapy?
A) Applying heat to muscles
B) Using deep tissue massage
C) Gentle, sustained pressure to the myofascial tissues

D) High-intensity stretching

4.In what way can Myofascial Release Therapy support patients with post-surgical

recovery?

A) By preventing wound infections
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C) By accelerating bone healing
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D) By improving nutritional absorption

5.Which patient population might benefit the most from Myofascial Release
Therapy in a nursing setting?

A) Patients with acute respiratory infections

B) Patients with fibromyalgia or chronic pain syndromes

C) Patients undergoing chemotherapy

D) Patients with diabetes mellitus
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